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This matter comesbefore the Public Service Commissionof South Carolina

("Commission") on the Application of Kenneth R. Hughes d/b/a Hughes Haul

("Applicant") for a ClassE (HouseholdGoods)Certificateof Public Convenienceand

Necessity. The Applicant seeksstatewideauthority to movehouseholdgoodsbetween

points and places in South Carolina. Pursuantto l0 S.C. Code Ann. Regs. 103-

817(C)(3)(a),the Applicant timely publishednotice of this matter in a newspaperof

generalcirculation. No partiesintervened,anda hearingon theApplication washeldon

June25, 2014,in theofficesof theCommission.

The partiesat the hearingincludedthe Applicant andthe Office of Regulatory

Staff ("ORS"). TheApplicant wasrepresentedby KennethHughes,who testifiedonhis

own behalf. Mr. Hughesalso presentedthe testimonyof David Austin as a shipper

witness.ORSwasrepresentedby ShannonHudson,Esquire,andpresentedthetestimony

of ORSTransportationManager,GeorgeParker.



DOCKET NO. 2014-101-T- ORDERNO. 2014-547
JULY 1,2014
PAGE2

During the hearing,Hughestestified abouthis knowledgeand experiencein the

moving industry and statedthat he was aware of and intended to comply with the

Commission's regulations concerning householdgoods movers. Additionally, Mr.

Austin, a former customer,testifiedabouttheneedfor additionalmoversin the areafor

which authority is applied. For ORS,Mr. Parkertestified that he foundthe Application

to be in order. Mr. Parkeralso slatedthat he performedan inspectionand tbund the

Applicant'sequipmentto beacceptable.

The Commissionalso finds the Application to be in order. Additionally, we

concludethatthe Applicanthasdemonstratedthat it is fit, willing, andableto operateas

a householdgoodsmover pursuantto S.C. CodeAnn. § 58-23-330and I0 S.C. Code

Ann. Regs.103-133. Furthermore,we find that thepublic convenienceandnecessityis

not alreadybeing servedby existing authorizedservice. Therefore,the Application of

KennethR. Hughesd/b/aHughesHaulshouldbegranted.

IT ISTHEREFOREORDERED:

1. The Application of KennethR. Hughesd/b/aHughesHaul for a ClassE

(HouseholdGoods)Certificateof Public Convenienceand Necessityis approvedtbr the

Applicant to transport householdgoodsthroughoutSouth Carolina. In addition, the

proposedtariff, filed on June 11,2014, is also approvedand attachedheretoas Order

Exhibit 1.

2. The Applicant shall file with the Office of RegulatoryStaff the proper

insurance,safetyrating, and other information requiredby S.C.CodeAnn. Section58-

23-10 et. seq. (1976), as amended,and by 10 S.C. CodeAnn. Regs.103-100through
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103-241of the Commission'sRulesandRegulationsfor Motor Carriers,asamended,and

2 S.C. CodeAnn. Regs.38-400 through 38-503of the Departmentof Public Safety's

Rulesand Regulationsfor Motor Carriers,as amended,within ninety (90) daysof the

Order, or within such additional time as may be authorized by thedate of this

Commission.

3. Upon compliancewith S.C.CodeAnn. Section58-23-10et. se¢.(1976),

asamended,and the applicableRegulationsfor Motor Carriers,S.C.CodeAnn. Regs.

Vol. 10 (1976), as amended,a Certificate shall be issuedby the Office of Regulatory

Staffauthorizingthemotorcarrierservicesgrantedherein.

4. Prior to compliancewith theabove-referencedrequirementsandreceiptof

a Certificate,the motorcarrierservicesauthorizedby this Ordershallnotbeprovided.

5. Failureof the Applicant to either(1) completethe certificationprocessby

complying with the Office of RegulatoryStaff requirementsof causingto be filed with

the Commissionproof of appropriateinsuranceand an acceptablesafety rating within

ninety (90) days of the date of this Order or (2) to request and obtain from the

Commissionadditional time to comply with the requirementsof the Commissionas

statedabove,mayresultin theauthorizationapprovedin theOrderbeingrevoked.

6. That if the Applicant fails to comply with the filing requirements

containedherein,this OrdergrantingtheApplication shall bedeemednull and void and

the Application hereinshall be dismissedwithout prejudice. In this event,no further

orderof this Commissionis necessary.
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7. That pursuantto the two month reportingrequirementcontainedin Order

No. 2014-443(May 21, 2014), the ORS is requestedto furnish the nameand docket

numbers of the Applicant to the Commission, should the Applicant become non-

compliantwith thepresentOrder. After suchnotification, theDocketshallbeclosed.

8. That this Ordershall remain in full forceand effectuntil furtherorderof

theCommission.

BY ORDEROFTHE COMMISSION:

ATTEST:

(SEAL)

Niki_an
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REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO

CERTAIN INTRASTATE HOUSEHOLD GOODS MOVES WITHIN THE

STATE OF SOUTH CAROLINA

II

Date Proposed: 5/24/2014

Effective Date: Page I
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AaDlicabilitv of Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate household

goods moved by Hughes Haul Movers. These services are furnished between points and

places in South Carolina.

Date Proposed: 5/24/2014

Effective Date: Page 3
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1.0 Transportation Charges

Transportation Charges include the hourly rates as listed below.

Fuel Charge

Under 50 miles $75

Over 50 miles $150

Mileage is figured from Pick up point to drop offlocation. Fuel charge is applied per truck.

1.1 Hourly Rates and Charges

Moves will be conducted on a "straight time" basis, with a minimum hourly charge as set out below plus actual

travel time. The clock starts at the appropriate hourly rate when the movers leave the Hughes Haul

Movers office location, and includes the movers estimate return time to the office location.

Monday-Friday 9am-6pm
Number of Movers ltomlx.B 

Two Men and a Truck

Three Men and a Truck

Four Men and a Truck

Each Additional Man

Each Additional Truck

$125.00

$155.00

$185.00

$30.00 perman/perhour

$80.00 pertruck/perhour

Monday-Friday after 6pro

Number of Movers ltoagt gatt

Two Men and a Truck

Three Men and a Truck

Four Men and a Truck

Each Additional Man

Each Additional Truck

$145.00

$185.00

$225.00

$40.00 perman/perhour

$85.00 pertruck/per hour

Date Proposed: 5/24/2014

Effective Date: Page4
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Weekends Sat-Sun 9am-6pm

Number of Movers

Two Men and a Truck

Three Men and a Truck

Four Men and a Truck

Each Additional Man

Each Additional Truck

$135.00

$175.00

$215.00

$40.00 per man/per hour

$95.00 per truck/per hour

Weekends Sat-Sun after 6pro

Number of Moverm

Two Men and a Truck

Three Men and a Truck

Four Men and a Truck

Each Additional Man

Each Additional Truck

$155.00

$195.00

$235.00

$40.00 perman/perhour

$100.00pertruck/perhour

1.2 Office Hours / Minimum Hourly Charges:

Hughes Haul Movers will operate Monday - Friday, 8:00 am - 6:00 pm and Saturday and Sunday from

8:00am - 6:00pm.

One Truck

Monday- Friday

Saturday- Sunday

Recognized Federal Holidays

Three-Hour Minimum Charge

Four-Hour Minimum Charge

Four- Hour Minimum Charge

Two Trucks

Monday- Friday

Saturday- Sunday

Recognized Federal Holidays

Six-Hour Minimum Charge

Eight-Hour Minimum Charge

Eight- Hour Minimum Charge

After the minimum hourly charge, the hourly rates are calculated in fifteen-minute increments. Any interim

charge is rounded up to the next fifteen-minute increment. If customers cancel within 48 hours of their move,

Hughes Haul Movers will charge the applicable minimum. Hourly rates are the same, seven days a week,

24 hours a day, in every season of the year. Customers are not charged an additional fee for overtime labor.

Date Proposed: 5/24/2014

Effective Date: Page 5
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Section 2

2.0 ADDITIONAL SERVICES

The following charges shall be assessed in addition to the hourly rates quoted in Section 1 of this tariff, in

connection with a move involving additional items:

2.1 Bulky Article Charges (per item)

• Floor Model Television 48" or above ( includes packing) - $75

• Pool Tables- $400

• Gun cabinet - $100

• Items in Excess of 400 lbs - $150

• Hot Tubs, Whirlpools - $350

° Riding Lawnmowers- $75

• Freezers - $50

• Patio Furniture-$100.O0

• Golf Carts $150

• Tool Box (over 100 lbs) -$100.00

• Safe/Gun Safe- $100.00

• Weight/Work out Equipment- $100.00 per item/set

Grills (Gas or charcoal) -$75.00

Air Compressor/Pressure Washer-

Under 4000psi- $25.00

Over 4000 psi- $150.00 (trailored)

Mattress- Twin $25 Full/Queen $50

Car w/Dolly- under 50 miles $250.00

Jet Ski (trailored)- $100.00

Motorcycles- $125

Boat (trailored) $200.00

Mirrors (includes packing) $35.00

Large Pictures (includes packing) $35.00

Art Work ( includes packing) 35.00

King $75

over 50 miles $325.00

Date Proposed: 5/24/2014

Effective Date: Page 6



Order Exhibit 1

Docket No. 2014-I01-T --

July i, 2014 (Page 7 of

Hughes Haul Movers
II

Order No.

10)

2.2 Elevator or Stair Carry

2014-547

South Carolina Household Goods Tariff

Hughes Haul Movers does apply an additional charge for stairs or Elevator carry.

Apartment building- 2nd floor or higher additional $25 per hour

Two Story House- additional $15 per hour

2.3

2.4

Excessive Distance or Long Carry Charges

Hughes Haul Movers charges and additional $25 per hour if there are over 25 steps from truck to

loading door. Additional hourly rate applies only during the hours Hughes Haul is unloading.

Pick Up and Delivery

Hughes Haul Movers does not charge an additional fee for making additional pick-ups or

deliveries after the initial stop.

2.5 Packing and Unpacking

2.5.1 Hughes Haul movers will apply an additional charge for Packing and Unpacking Services

2 people- $35 per hour

3 people- $50 per hour

4 people- $65 per hour

Cost for any necessary moving supplies will be passed along to the customer. Example: Boxes,

tape, Bubble Wrap, etc.

2.5.2 Hughes Haul Movers is not responsible for items packed by the customer. Boxes

containing fragile or breakable items must be properly labeled. Hughes Haul Movers reserves

the right to decline any moves consisting of extremely large or fragile items.

2.6 Piano Charges

• Spinets $300.00

• Baby Grand- $350.00

• Grand- $400.00

I

Date Proposed: 5/24/2014

Hffective Date: Page 7
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2.7 Articles, Special Servicing

2.7.1 The rates and charges in this tariff do not include servicing or connection of appliances

such as freezers, refrigerators, computer equipment, washers, dryers, televisions, and similar

articles.

2.7.2 Hughes Haul Movers will require a detailed inventory provided by the customer and

customer packing of Special handling Items. These items will incur and additional charge for

transport.

Guns -$50

Jewelry -$150

Financial Documents- $50

2.8 Waiting Time

The customer is charged the rates specified in Section 1 for all waiting time or delays which are

not the fault of Hughes Haul Movers

3.0 RULES AND REGULATIONS

3.1 Claims

3.1.1 Hughes Haul Movers will document any items with previous damage before loading.

Customer will be asked to sign off on damaged items before it will be loaded.

3.1.2 All claims for loss, damage or overcharge must be written and should be attached to the Bill of

Lading including photographs of all damaged items.

3.1.3 Claimant must notify carrier of all claims for concealed damage within 15 days of the move.

Hughes Haul Movers must be given reasonable opportunity to inspect damaged items.

3.1.4

I

Date Proposed: 5/24/2014
Effective Date:

Although our movers will be careful with your possessions, from time to time damages may

occur. If damages are caused by our service, Hughes Haul Movers reserves the right to repair

the damage(s) in question. If we determine that damages cannot be repaired, we reserve the right

to either replace or compensate (actual cash value) for the damage. If there is damage, notify

Hughes Haul Movers immediately. They will complete a Damage Report before they
II

Page 8
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leave your site. If you discover damage after the move, call the office within 15 days of your move.

No damage claims will be honored until the charges for moving services are paid in full. You

will be asked to sign a Release of Liability acknowledging this.

3.2 Computing Charges

Hughes Haul Movers rates are computed by multiplying the applicable hourly rate by the time as

provided in Section 1.

3.3 Governing Publications

Hughes Haul Movers rates and charges are governed by the terms and conditions of this tariff, and the

Rules and Regulations of the South Carolina Public Service Commission.

3.4 Items of Particular Value

Hughes Haul Movers does not assume any liability whatsoever for documents, currency, credit cards,

jewelry, watches, precious stones or articles of extraordinary value including accounts, bills, deeds,

evidences of debt, securities, notes, postage stamps, stamp collections, trading stamps, revenue stamps,

letters or packets of letters, alcoholic beverages, firearms, coin collections, articles of peculiarly inherent

or intrinsic value, precious metals or articles manufactured there from. Hughes Haul Movers will not

accept responsibility for safe delivery of such articles if they come into Hughes Haul Movers possession

with or without Hughes Haul Movers knowledge.

3.5 Bill of Lading, Contract Terms, and Conditions

Each customer will be provided with a copy of Hughes Haul Movers Bill of Lading. The terms and

conditions of the Bill of Lading, attached hereto, are hereby incorporated by reference.

3.6 Delays

Hughes Haul Movers shall not be liable for any delays in transporting household goods resulting from

an act of God or fault or neglect of any unforeseen entities.

Date Proposed: 5/24/2014

Effective Date: Page 9
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SECTION 4

4.0 PROMOTIONS

Hughes Haul Movers shall apply the following promotions, in a uniform and nondiscriminatory fashion:

4.1 Military/Senior Citizens

A promotional rate of normal hourly service charges for moving, packing and unpacking items listed

below will be applied for customers who are active duty military, disabled veterans, and senior citizens

that provide proper proof of same. Extra chargeable items will follow rates in Section 2. 2.1. Moves will

be conducted on a "straight time" basis, with a minimum hourly charge as set out in Section 1.2 plus

actual travel time. The clock starts at the appropriate hourly rate when the movers leave the Hughes

Haul Movers office location, and the movers estimate return time to the office location. The

hourly rates and charges are indicated below:

Number of Movers Hourly Rate

Senior Citizen $95.00

Military $95.00

Student $100.00

Assisted Living Facility ( in house) $80.00

( move in) $90.00

Above rates reflect a move with 2 men and one truck. Additional men $20 per hour. Additional truck $50

per hour.

Additional yearly promotional offers will include:

Spring into Summer moving event $150 offtotal move during June/July/Aug

Our gift to you- December moving event $200 offtotal move During December

• Frequent Customer Promotion- (Assisted living facilities) Every 6th move FREE

( In town or in house, single unit, 2 men only)

• New Customer Promotion- ( assisted living facilities) Schedule one move- receive one move of

equal value FREE _,, move,,_t bem_o.y_,,ctio.withm_ move,_e ,,,o_ mustbe within

30 days of initial paid move, in house and new patient, does not include fuel charge)

• Multiple Mover Discount- ( multiple moves with same customer) $300 off 2nd or 3rd move

• Free Packing and Supplies ( boxes, tape, bubble wrap) with a 2 BR move

Date Proposed: 5/24/2014

Effective Date:

I
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